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Transportation agencies and communities across the country are reshaping public transit and mobility 
systems to be more connected, sustainable and accessible, integrating multiple modes of transportation 
into one safe, seamless experience for travelers. Take a closer look at the key features and benefits that 
comprise an interconnected hub.

INTERCONNECTED 
TRANSPORTATION HUBS

Key Data 

• 11.7 billion more public transit passenger miles traveled between 1998 and 2018, a 26% increase 

• Nearly 70% of transit users walk to their stop or public transit station

• 87% of trips on public transit directly benefit the local economy

• Investment in public transit can yield 50,000 jobs per $1 billion invested and offers a 5 to 1 
economic return

• 4.16 billion gallons of gas are saved each year by using public transportation

• 36% of Americans reported using ride-hailing services such as Uber or Lyft in 2018  
(up from 15% in 2015)

• 343 million trips have been taken on bike share and scooter share systems in the U.S. since 2010

Sources
• American Public Transportation Association, Who Rides Public Transportation, January 2017;  

2020 Public Transportation Fact Book, 71st Edition, March 2020; Economic Impact of Public  
Transportation Investment, April 2020

• Pew Research Center

• National Association of City Transportation Officials: Bike Share and Shared Micromobility Initiative

1. Real-time arrival/departure schedules 5. Ridesharing services and shuttles

3. Pedestrian walkways 7. Electric vehicle charging stations

2. Digital payment stations 6. Carshare services

4. Bike/scooter access 8. Safe, easy transfers between bus and rail services 


